RESORT ENHANCEMENT UPDATE

As we continue enhancing the resort for our mutual valuable guests, please share
the following update ahead of their stay:

e Second-floor terraces: Works are underway, with moderate noise expected
until 15 October 2026.

e Li Jiang terrace refurbishment: Tile installation continues through 15 October
2026 as we refresh the terrace to further enhance our signature dining
experience overlooking the Sheikh Zayed Grand Mosque.

e Pool walkway: Minor tile replacement continues through 31 October 2026.

e Hair salon: We are creating a dedicated hair salon for our guests’
convenience. Demolition involving higher noise levels continues through 5
October 2026, excluding Saturdays and Sundays. Less noisy installation and
finishing works will follow from 6 October through December 2026.

Visual screening and noise reduction measures are in place to help minimise
disruption, and our leisure facilities will remain fully operational throughout these
works. Guest comfort remains our priority, with our Ladies and Gentlemen
providing warm, attentive care throughout every stay.
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